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4- Conclusion
,VODPLF�ÀQDQFH��EHLQJ�D�QHZ�SHUVSHFWLYH�LQ�XQGHUVWDQGLQJ�ÀQDQFH�DQG�DQ�DOWHUQDWLYH�WR�
WKH�FDSLWDOLVW�ÀQDQFLDO�V\VWHP�LV�H[SHFWHG�WR�RIIHU�VRPHWKLQJ�QHZ�LQ�ÀQDQFLDO�GHDOLQJV��
7KH�H[SHFWDWLRQ�LV�QRW�PHUHO\�LQ�RIIHULQJ�ÀQDQFLDO�SURGXFWV�WKDW�DUH�6KDUL·DK�FRPSOLDQW�
E\�XVLQJ�FRQYHQWLRQDO�VWUXFWXUH��EXW�DOVR�LQ�WKH�DELOLW\�WR�RIIHU�ÀQDQFLDO�SURGXFWV�WKDW�
DUH� GLVWLQFW� FRPLQJ�XS� IURP� ,VODPLF� WHDFKLQJV��ZRUOGYLHZ�DQG�SULQFLSOHV��:H�DOVR�
ZDQW�LQQRYDWLRQV�LQ�,VODPLF�ÀQDQFH�WR�FRQWLQXH�WR�GHYHORS�SURGXFWV�DQG�VHUYLFHV�WKDW�
ZLOO�EHQHÀW�VRFLHW\�DQG�GULYH�HFRQRPLF�GHYHORSPHQW��,VODPLF�ÀQDQFH�LV��FRQVLGHUHG�
E\�PDQ\��DV�KDYLQJ�SRWHQWLDO�WR�RIIHU�VROXWLRQV�DQG�EH�D�VROLG�ÀQDQFLDO�V\VWHP�LI�WKH�
SDUWLFLSDQWV�RI�WKH�LQGXVWU\�DUH�ZLOOLQJ�DQG�SXW�WKHLU�HIIRUW�WR�SURGXFH�D�QHZ�DSSURDFK�
DQG�IUDPHZRUN�LQ�GHYHORSLQJ�,VODPLF�ÀQDQFH��
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YLVLEOH�� +RZHYHU�� PRELOH� EDQNLQJ� XVDJH� LQ� WKH� 8$(� VWDQGV� DW� ����� IROORZHG� E\�
����LQ�.XZDLW������LQ�4DWDU�DQG�����LQ�6DXGL�$UDELD��&XVWRPHUV�DUH�JHQHUDOO\�QRW�
LPSUHVVHG�ZLWK�WKH�PRELOH�SURSRVLWLRQ�RQ�RIIHU��LW�DSSHDUV��DQG�WKLV�KROGV�WUXH�IRU�ERWK�
WUDGLWLRQDO�DQG�,VODPLF�EDQNV��$PRQJ�UHDVRQV�FLWHG�IRU�WKLV�ORZ�WDNH�XS�LV� WKH�ODFN�
RI�FRQYHQLHQFH�DQG�VLPSOLFLW\��/HVV�WKDQ�KDOI�RI�WKH�FXVWRPHUV�VXUYH\HG�ZHUH�KDSS\�
ZLWK�WKHLU�PRELOH�EDQNLQJ�H[SHULHQFH��(<��������

&OHDUO\��LW�LV�QRW�HQRXJK�IRU�WKH�,VODPLF�EDQNV�WR�LQWURGXFH�QHZ�GLJLWDO�FKDQQHOV��7KH\�
PXVW�FRPSOHWHO\�UHLQYHQW�WKHLU�FXVWRPHU�SURFHVVHV�WR�RIIHU�WHFKQRORJ\�HQDEOHG��VLPSOH�
HQG�WR�HQG�H[SHULHQFHV��.H\�VROXWLRQV�LQ�GHPDQG�DUH�SD\PHQWV��DFFRXQW�RSHQLQJ�DQG�
PRUWJDJHV��ZLWK�WKH�SRWHQWLDO�IRU�EDQNV�WR�LQFUHDVH�YDOXH�SHU�FXVWRPHU�VLJQLÀFDQWO\��
'LJLWL]DWLRQ� RI� WKHVH�ZRXOG� HQWDLO� D� FRPELQDWLRQ� RI� FRQQHFWLYLW\�� XVHU� H[SHULHQFH��
DXWRPDWLRQ��GHFLVLRQLQJ��FROODERUDWLRQ�DQG�H[HFXWLRQ��7KH�RWKHU�DVWRQLVKLQJ�ÀQGLQJ�
ZDV�WKH�GZLQGOLQJ�OR\DOW\�DPRQJ�FXVWRPHUV��7KUHH�RXW�RI�IRXU�FXVWRPHUV�VXUYH\HG�
IHOW�FRPIRUWDEOH�WR�WUDQVLWLRQ�WR�D�GLJLWDO�ÀUVW�UHODWLRQVKLS�DQG�ZHUH�ZLOOLQJ�WR�VZLWFK�
EDQNV�IRU�D�EHWWHU�GLJLWDO�H[SHULHQFH��(<��������

%DQNV� KDYH� PXFK� DW� VWDNH� ZLWK� GLJLWDO�� FXVWRPHUV� KDYH� D� JRRG� XQGHUVWDQGLQJ� RI�
WKH�EHQHÀWV�GLJLWDO�FDQ�SURYLGH�DQG�DUH�UHDG\�WR�VSHQG�PRUH�ZLWK�WKHLU�EDQN�LI�PRUH�
GLJLWDO�FRQYHQLHQFH�LV�SURYLGHG��2Q�WKH�RWKHU�KDQG��WKH\�DUH�DOVR�UHDG\�WR�VZLWFK�WR�
DQRWKHU�LQVWLWXWLRQ�LI�WKHLU�H[SHFWDWLRQV�DUH�QRW�PHW��7KH\�H[SHFW�WKHLU�EDQN�WR�SURYLGH�
PRUH� FRQYHQLHQFH� DQG� VSHHG�� OHVV� SDSHU�� SLQSRLQW� DFFXUDF\� DQG� D� IULHQGO\� VHUYLFH�
HQYLURQPHQW��(<��������

Diagram 5: Major Hurdles Faced by Financial Institutions in the GCC in Their 
Digital Transformation

6RXUFH��(<������
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$QRWKHU� LQQRYDWLRQ� LV�$ZTDI�1HZ�=HDODQG� �1=��ZKLFK� FRPELQLQJ� WKH� HOHPHQW� RI�
ZDTI�LQWR�VXNXN��0RQLHV�UDLVHG�IURP�WKH�LVVXDQFH�RI�VXNXN�ZLOO�EH�XVHG�WR�DFTXLUH�
1HZ�=HDODQG�IDUP�ODQG�DQG�IDUP�RSHUDWLQJ�DSSDUDWXV�DQG�H[SHUWLVH��%HVLGHV�WKDW��WKH�
VDOH�RI�ZDTI� UHYHQXHV� IURP�XQXVHG�SDUWV�RI� WKH� VDFULÀFHG�DQLPDOV� OLNH�ZRRO�� VNLQ��
DQG�ERQHV�ZLOO�EH�FKDQQHOOHG�WR�WKH�ZDTI�EHQHÀFLDULHV��,65$�&RQVXOWDQF\�6GQ�%KG��
������

$QRWKHU� LPSRUWDQW�DVSHFW� WKDW�QHHG�RXU�DWWHQWLRQ� LQ� WKH�GLJLWDO�DJH� LV� WKH�DVSHFW�RI�
NQRZOHGJH�GLVVHPLQDWLRQ��7KH�*OREDO�,VODPLF�)LQDQFH�(GXFDWLRQ������UHSRUW�SURGXFHG�
E\�<XUL]N�KLJKOLJKWHG� WKDW�$VLD�KRVWV�����RI�JOREDO� ,VODPLF�ÀQDQFH�HGXFDWLRQ�DQG�
NQRZOHGJH�VHUYLFH�SURYLGHUV��,)(.63���ZLWK�(XURSH������WKH�0LGGOH�(DVW�DQG�1RUWK�
$IULFD������1RUWK�$PHULFD�����6XE�6DKDUDQ�$IULFD����DQG�2FHDQLD����� ,Q� OLQH�
ZLWK�WKH�GHYHORSPHQW�RI�LQGXVWU\��WKH�UHVHDUFK��HGXFDWLRQ�DQG�NQRZOHGJH�LQ�,VODPLF�
ÀQDQFH� ZLOO� NHHS� LQFUHDVLQJ�� 7KHUHIRUH�� ,QWHUQDWLRQDO� 6KDULDK� 5HVHDUFK�$FDGHP\�
IRU� ,VODPLF� )LQDQFH� �,65$�� KDV� DOVR� LQLWLDWHG� WKH� GLJLWDO� UHYROXWLRQ� LQ� WKH� DUHD� RI�
NQRZOHGJH�LQ�,VODPLF�ÀQDQFH�E\�LQWURGXFLQJ�,VODPLF�)LQDQFH�.QRZOHGJH�5HSRVLWRU\�
�,�),.5����7KH�,�),.5�LV�HQYLVDJHG�WR�EH�D�RQH�VWRS�KXE�IRU�,VODPLF�ÀQDQFH�UHIHUHQFH�
PDWHULDO�DQG�VRXUFHV�ZKLFK�LQFOXGHV�SDSHUV��SXEOLFDWLRQV��IDWZD��UHVHDUFK��HYHQWV��OLVW�
RI� ,VODPLF�ÀQDQFH� LQVWLWXWLRQV�7KH�SRUWDO�ZDV�RIÀFLDOO\� ODXQFKHG�E\� WKH�0DOD\VLDQ�
&HQWUDO�%DQN·V�*RYHUQRU�7DQ�6UL�'U��=HWL�$NKWDU�$]L]�LQ������DQG�DWWHPSWV�WR�SURYLGH�
LPSRUWDQW�VRXUFHV�RI�UHIHUHQFH�DQG�JXLGDQFH�IRU�6KDUL·DK�DQG�LQGXVWU\�SUDFWLWLRQHUV��
SROLF\PDNHUV��UHVHDUFKHUV�DQG�DFDGHPLFLDQV��VWXGHQWV�DQG�,VODPLF�ÀQDQFH�VWDNHKROGHU�
DW� ODUJH��:LWK� D� G\QDPLF�PHFKDQLVP� IRU� VXEVFULEHUV� WR� FRQQHFW� DQG� LQWHUDFW� ZLWK�
PDWHULDOV�DQG�LQIRUPDWLRQ��,65$�DLPV�WR�GLVVHPLQDWH�DQG�WR�SURPRWH�,VODPLF�ÀQDQFH�
NQRZOHGJH� WR� WKH�SXEOLF� DW� ODUJH�� ERWK� ORFDOO\� DQG�JOREDOO\� DQG�KHQFH� FRXOG�EULQJ�
,VODPLF�ÀQDQFH�LQGXVWU\�WR�WKH�QH[W�OHYHO���	 

&\EHU�WUXVW�� FRQYHQLHQFH�� DQG� SHUVRQDOL]DWLRQ� ZLOO� EH� WKH� FRUH� RI� FXVWRPHUV·�
UHODWLRQVKLS�ZLWK�WKHLU�EDQN�LQ�WKH�FXUUHQW�SURJUHVVLRQ�RI�)LQWHFK��DQG�WKH�GLJLWL]DWLRQ�
RI�EDQNLQJ�EXVLQHVV��7HFKQRORJ\�LV�WKH�HQDEOHU�RI�VXFK�UHODWLRQVKLS��7KLV�PHDQV�WKDW�
WKH�,VODPLF�EDQNV�ZLOO�KDYH�WR�FRPSOHWHO\�UHLQYHQW�WKHLU�EXVLQHVV�PRGHO��(<���������

7KH�ELJJHU�FKDOOHQJH�LV�WKH�LPSOHPHQWDWLRQ�RI�WKH�GLJLWDO�VWUDWHJLHV��0DMRULW\�RI�,VODPLF�
EDQNV�ZRXOG� DSSHDU� WR� EH� VWUXJJOLQJ� WR� DGDSW� WR� QHZ� FXVWRPHU� GHFLVLRQ� MRXUQH\V��
SURWRW\SLQJ�RI�QHZ�WHFKQRORJLHV�DQG�WKH�WLPH�WR�PDUNHW��$GGUHVVLQJ�FXVWRPHU�QHHGV�
LQ� DQ� LQFUHDVLQJO\� GLJLWDO� ZRUOG� PHDQV� GLVUXSWLQJ� DQG� UHZLULQJ� H[LVWLQJ� EXVLQHVV�
PRGHOV�IRU�D�IUHVK�FXVWRPHU�H[SHULHQFH��%XW�WKLV�LQYHVWPHQW�KDV�WR�EH�PDGH�ZLVHO\�
EHFDXVH�XS�WR����SHUFHQW�RI�UHWDLO�EDQNV·�QHW�SURÀW�FRXOG�EH�DW�VWDNH��(<���������

(<·V�VWXG\�KDV�FRQÀUPHG�WKDW�WKH�IXWXUH�RI�UHWDLO�EDQNLQJ�LQ�WKH�*&&�LV�D�VPDUWSKRQH�
H[SHULHQFH�WKDW�GHOLJKWV��7KLV�FXVWRPHU�GHVLUH�IRU�D�´EDQN�LQ�\RXU�SRFNHWµ�LV�QRWDEO\�

(1)�7KH�,�),.5�SRUWDO�FDQ�EH�DFFHVVHG�DW�WKH�IROORZLQJ�ZHEVLWH�DGGUHVV��KWWS���LÀNU�LVUD�P\�KRPH
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Diagram 3: Major growth opportunities and challenges in Islamic Finance

6RXUFH��7KRPVRQ�5HXWHUV������

,Q�WHUPV�RI�PRELOH�EDQNLQJ�DQG�SD\PHQW�V\VWHPV��,VODPLF�EDQNV�KDYH�RSSRUWXQLW\�WR�
RIIHU�6KDUL·DK�FRPSOLDQW�,QWHUQHW�EDVHG�EDQNLQJ�SODWIRUPV��)RU�H[DPSOH��,QYHVWPHQW�
$FFRXQW�3ODWIRUP��,$3��ZKLFK�JDWKHUHG�VL[�0DOD\VLDQ�,VODPLF�EDQNV�LQWR�D�FHQWUDO�
PDUNHWSODFH��,$3�VHUYHV�DV�DQ�LQWHUPHGLDWLRQ�EHWZHHQ�WKH�LQYHVWRUV�DQG�WKHQ�FKDQQHO�
VXFK� IXQGV� WR� YLDEOH� YHQWXUHV�� 7KH� ÀUVW� YHQWXUH� OLVWHG� XQGHU� ,$3� LV3HUDN� 7UDQVLW�
%HUKDG��3HUDN�7UDQVLW���DQ�LQWHJUDWHG�WUDQVSRUWDWLRQ�WHUPLQDO�DQG�SXEOLF�WUDQVSRUWDWLRQ�
VHUYLFHV�SURYLGHU�EDVHG� LQ� ,SRK��3HUDN��7KH� LQYHVWPHQW�ZLOO� EH� LQ� WKH� IRUP�50���
PLOOLRQ�7HUP�)LQDQFLQJ�)DFLOLW\�IRU�WKUHH�\HDUV��7KH�UHWXUQ�H[SHFWHG�WR�LQYHVWRUV�LV�
����SHUFHQW�SHU�DQQXP��7KH�SURFHHGV�UDLVHG�IURP�WKH�IDFLOLW\�ZLOO�EH�XWLOLVHG�E\�3HUDN�
7UDQVLW�DQG�LWV�JURXS�RI�FRPSDQLHV�IRU�LWV�ZRUNLQJ�FDSLWDO�UHTXLUHPHQWV�6LSDODQ��������
,QYHVWPHQW�$FFRXQW�3ODWIRUP��������%DQN�0XDPDODW��������

Diagram 4: Malaysian Investment Account Platform

6RXUFH��:HEVLWH�RI�,$3
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3- Islamic Finance and the Challenges of Digital World
:LWK�UHJDUGV�WR�WKH�,VODPLF�)LQDQFH�VHFWRU�ZKHUH�LWV�WRWDO�DVVHW�LV����WULOOLRQ�LQ�������
LWV� JURZWK� DQG� LQFUHDVLQJ� VRSKLVWLFDWLRQ� FRXOG� EH� FRXSOHG� ZLWK� WKH� HPHUJHQFH� RI�
FURZGIXQGLQJ� SODWIRUPV� DQG� D� JUHDWHU� SXVK� WRZDUGV� VRFLDO� LPSDFW� LQYHVWLQJ�� ,W� LV�
H[SHFWHG�WKDW�WRWDO�,VODPLF�)LQDQFH�DVVHW�FRXOG�UHDFK������WULOOLRQ�E\�������HVSHFLDOO\�
LQ�$ZTDI�DQG�&URZGIXQGLQJ�VHFWRUV��7KRPVRQ�5HXWHUV��������

2QH�RI�WKH�PDMRU�JURZWK�RSSRUWXQLWLHV�LQ�,VODPLF�)LQDQFH�LV�GLVUXSWLYH�ÀQDQFH��)LQWHFK�
DQG�&URZGIXQGLQJ� DV� VKRZQ� LQ�'LDJUDP����)RU� LQVWDQFH�� ,VODPLF�)LQWHFK�$OOLDQFH�
�,)7�$OOLDQFH��ZKLFK� JDWKHUHG� HLJKW� FURZGIXQGLQJ� SODWIRUPV� IURP� HLJKW� FRXQWULHV�
DQG�WHUULWRULHV�LQ�IDFLOLWDWLQJ�EXVLQHVV�PDWFKLQJ�EHWZHHQ�LQYHVWRUV�DQG�HQWUHSUHQHXUV��
(WKLV&URZG�FRP�ZKLFK�RIIHU�,VODPLF�UHDO�HVWDWH�FURZGIXQGLQJ�SODWIRUP��1DUZL�:DTI�
WKURXJK�1DUZL�FRP��DQG�%ORVVRP�)LQDQFH�ZKLFK�XVH�%LWFRLQ�WR�SURYLGH�PLFURÀQDQFLQJ�
LQ�,QGRQHVLD�DUH�RWKHU�H[DPSOHV�RI�6KDUL·DK�FRPSOLDQW�FURZGIXQGLQJ�SODWIRUPV�

%HLQJ�D�FRRSHUDWLYH��WUDQVSDUHQW��DQG�HFRQRPLFDO�ZD\�WR�LQYHVW�LQ�6KDUL·DK�FRPSOLDQW�
HTXLW\� ÀQDQFLQJ�� FURZGIXQGLQJ� SODWIRUPV� RIIHU� EHQHÀWV� ERWK� WR� WKH� HQWUHSUHQHXUV�
DQG�WKH�LQYHVWRUV��)RU�WKH�IRUPHU��WKH�HQWUHSUHQHXUV�FRXOG�VDYH�D�ORW�RI�WLPH��HIIRUW��
DQG�PRQH\�DV�WKH�IXQGUDLVLQJ�FDPSDLJQ�LV�GRQH�E\�SLWFKLQJ�WKH�SURGXFW�LGHD�RQ�WKH�
FURZGIXQGLQJ�ZHEVLWH��0HDQZKLOH�� WKH� EHQHÀWV� RI� FURZGIXQGLQJ� IRU� WKH� LQYHVWRUV�
DUH�DELOLW\�WR�HYDOXDWH�SRWHQWLDO�RI�WKH�EXVLQHVV�VROLFLWLQJ�IXQGV�WKURXJK�WKH�SLWFKHV��
UHGXFLQJ�WKH�ULVN�RI�ORVLQJ�KXJH�DPRXQWV�RI�PRQH\�WKURXJK�LQYHVWLQJ�D�VXEWOH�DPRXQW�
DQG� GLYHUVLI\LQJ� WKH� SRUWIROLR� RI� WKHLU� LQYHVWPHQW�� DQG� REWDLQLQJ� KLJKHU� UHWXUQV� DV�
ZHOO�DV�D�IDLU�VKDUH�LQ�WKH�VWDNH�RI�WKH�EXVLQHVV�WKDW�WKH\�DUH�LQYHVWLQJ�LQ�$QGDOHHE�	�
0LVKUD���������+RZHYHU��ODFN�RI�SURSHU�ODZV�DQG�UHJXODWLRQV�IRU�ÀQDQFLQJ�WKURXJK�
FURZGIXQGLQJ�FRXOG�KLQGHU�LWV�SRWHQWLDO�DQG�JURZWK��'HSDUWPHQW�RI�)LQDQFH��,UHODQG��
������(QJLQH�$GYRFDF\��������<LQJ��������)RU�H[DPSOH��OHVVRQ�FRXOG�EH�OHDUQ�IURP�
8QLWHG� .LQJGRP� ZKHUH� WKH� LQYHVWRUV� DUH� HQWLWOHG� WR� WD[� GHGXFWLRQ� �$QGDOHHE� 	�
0LVKUD��������

$�UHSRUW�E\�7KRPVRQ�5HXWHUV� �������REVHUYHV� WKH�SRWHQWLDOV� IRU�GLJLWDO� LQQRYDWLRQ�
LQ� ,VODPLF� ÀQDQFH� LQGXVWU\� DUH� WKH� ERRPLQJ� RI� VXNXN� IRU� LQIUDVWUXFWXUH� ÀQDQFLQJ�
������� LQFUHDVHG� 60(� JURZWK� LQLWLDWLYHV� ������� VRFLDO� GHYHORSPHQW� IXQG� �������
6KDULDK�FRPSOLDQW�SHQVLRQV�IXQGV��������DQG�WKH�HPHUJLQJ�)LQWHFK�DSSOLFDWLRQ�DQG�
FURZGIXQGLQJ�LQ�,VODPLF�ÀQDQFH�LQGXVWU\��������/RRNLQJ�DW�WKH�SRWHQWLDOV��,VODPLF�
ÀQDQFH� LQGXVWU\� SOD\HUV�ZLOO� FHUWDLQO\� JUDE� WKH�PDUNHW� DQG� DOORFDWH�PRUH� IXQGV� WR�
GHYHORS�LQQRYDWLRQ�LQ�GLJLWDO�ÀQDQFLDO�VHUYLFHV��
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'LJLWL]DWLRQ� KDV� GULYHQ� DOPRVW� ��� SHUFHQW� RI� WKH� JOREDO� JRRGV� WUDGH� WKURXJK�
LQWHUQDWLRQDO� H�FRPPHUFH� OLNH� $OLEDED�� $PD]RQ�� H%D\�� )OLSNDUW�� DQG� 5DNXWHQ��
,QVWDQWDQHRXV�H[FKDQJHV�RI�YLUWXDO�JRRGV�VXFK�DV�H�ERRNV��DSSV��RQOLQH�JDPHV��03��
PXVLF�ÀOHV�DQG�VWUHDPLQJ�VHUYLFHV��VRIWZDUH��DQG�FORXG�FRPSXWLQJ�VHUYLFHV�FRXOG�EH�
WUDQVPLWWHG�WR�WKH�FXVWRPHUV�ZLWK�WKH�KHOS�RI�GLJLWL]DWLRQ��0*,��������
'LJLWDO� SODWIRUPV� FRXOG� WUDQVIRUP� VPDOO� DQG� PHGLXP�VL]HG� HQWHUSULVHV� �60(V��
LQWR�PLFUR�PXOWLQDWLRQDOV� DQG� GLJLWDO� VWDUW�XSV� DUH� ERUQ� JOREDO��$W� WKH� VDPH� WLPH��
LQGLYLGXDOV� DUH� SDUWLFLSDWLQJ� LQ� FURVV�ERUGHU� FRQQHFWLRQV� ZKHUH� HVWLPDWLRQ� RI� ����
PLOOLRQ�SHRSOH�KDYH�DW� OHDVW�RQH� LQWHUQDWLRQDO�FRQQHFWLRQ�RQ�VRFLDO�PHGLD��DQG�����
PLOOLRQ�SHRSOH�DUH�FURVV�ERUGHU�H�FRPPHUFH�VKRSSHUV��0*,��������
0XVOLP�FRQVXPHU�YDOXH�LV�HVWLPDWHG�DW������ELOOLRQ�RXW�RI�WKH�ZKROH�JOREDO�GLJLWDO�
HFRQRP\� ZKLFK� LV� HVWLPDWHG� DW� ����� WULOOLRQ� LQ� ������ %\� ������ WKH� JOREDO� GLJLWDO�
HFRQRP\�LV�SURMHFWHG�WR�JURZ�DW������WULOOLRQ�LQ�ZKLFK�WKH�0XVOLP�UHSUHVHQWV������
ELOOLRQ��7ZR�PDLQ�GULYHUV�RI�0XVOLP�GLJLWDO�QHHGV�DUH�����JHQHUDO�OLIHVW\OH�QHHGV�VXFK�
DV� LQIRUPDWLRQ�	�PHGLD�� IXQFWLRQDO� WRROV�	� VHUYLFHV�� FRPPHUFH�	� H[FKDQJH�� DQG�
VRFLDO�	�FURZG�QHWZRUNV��DQG�����,VODPLF�ODZ�DQG�VSLULWXDOLW\�UHODWHG�OLIHVW\OH�QHHGV��
IRU�LQVWDQFH�UHOLJLRXV�OLIHVW\OH�SURGXFWLYLW\��KDODO�IRRG�UDWLQJ�DQG�UHYLHZ��DQG�PRGHVW�
FORWKLQJ�7KRPVRQ�5HXWHUV��������

Diagram 2: Value of Muslim Market vs Other Countries

6RXUFH��7KRPVRQ�5HXWHUV������
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,Q� WKH�SDVW����\HDUV�� LQQRYDWLRQ� LQ�ÀQDQFLDO�SUDFWLFHV�ZDV�YHU\� WUHPHQGRXV�� ,Q� WKH�
FXUUHQW�GLJLWDO�ZRUOG��IRU�H[DPSOH��WKH�DFFRXQW�RSHQLQJ�SURFHVV�RI�D�EDQN�WDNH�OHVV�WKDQ�
VHYHQ�PLQXWHV�IURP�WKH�WLPH�WKH�FXVWRPHU�ZDONV�LQWR�WKH�EUDQFK��/LNHZLVH��SD\PHQW�
VROXWLRQV��FXVWRPL]HG�DOHUWV��DQG�HIÀFLHQW�DFFRXQW�RSHQLQJ�DUH�DPRQJ�SRSXODU�QHZ�
WHFKQRORJLHV�WKDW�ZH�FDQ�VHH�QRZDGD\V�
7KHUHIRUH��LQ�RUGHU�WR�DYRLG�ORVV�XS�WR����SHUFHQW�RI�WKHLU�UHWDLO�EDQNLQJ�SURÀW�LQ�FRXSOH�
RI� \HDUV��PDQ\� EDQNV� DQG� ÀQDQFLDO� LQVWLWXWLRQV� KDYH� DSSURYHG� WR� VSHQG� RQ� GLJLWDO�
LQLWLDWLYHV�VXFK�DV�FKDQQHOV��FXVWRPHU�MRXUQH\V��DXWRPDWLRQ��DQG�QHZ�WHFKQRORJLHV��$�
UHSRUW�E\�(<��������REVHUYHV�WKDW�D�UDQJH�RI�86����PLOOLRQ�WR�86����PLOOLRQ�ZLOO�EH�
XWLOL]HG�IRU�WKH�QH[W�WKUHH�\HDUV��PHDQZKLOH��ODUJHU�EDQNV�DUH�DOORFDWLQJ�PRUH�VSHQGLQJ�
IRU�GLJLWDO�LQLWLDWLYHV��
$FFRUGLQJ�WR�0F.LQVH\�*OREDO�,QVWLWXWH·V�UHSRUW��GLJLWDO�JOREDOL]DWLRQ�KDV�FRQWULEXWHG�
WR� WKH� JURZWK� RI� GDWD� ÁRZV� XS� WR� ��� WLPHV� WKDW� WUDQVPLW� LQIRUPDWLRQ�� LGHDV�� DQG�
LQQRYDWLRQ�� &RQVHTXHQWO\�� FURVV�ERUGHU� FRPPXQLFDWLRQV� DQG� WUDQVDFWLRQV� FRXOG� EH�
GRQH� DW� ORZHU� FRVW�ZKLOH� FRQQHFWLQJ� FXVWRPHUV� DQG� VXSSOLHUV� LQ� DQ\� FRXQWU\��7KLV�
LV� SRVVLEOH� WKURXJK� WKH� HPHUJHQFH� RI� SXEOLF� LQWHUQHW� SODWIRUPV� VXFK� DV� RSHUDWLQJ�
V\VWHPV��VRFLDO�QHWZRUNV��GLJLWDO�PHGLD�SODWIRUPV��H�FRPPHUFH�ZHEVLWHV�DQG�YDULRXV�
RQOLQH�PDUNHWSODFHV��6XUSULVLQJO\��WKH�XVHUV�RI�ELJJHVW�RQOLQH�SODWIRUPV�FRXOG�VXUSDVV�
WKH�SRSXODWLRQV�RI�WKH�ELJJHVW�FRXQWULHV��DV�VKRZQ�XQGHU�'LDJUDP����0F.LQVH\�*OREDO�
,QVWLWXWH�>0*,@���������7KLV�FOHDUO\�VKRZV� WKH�SRWHQWLDOV� WKDW�QHHG� WR�EH� WDSSHG�E\�
,VODPLF�ÀQDQFH�LQGXVWU\�LI�LW�ZDQWV�WR�EH�UHPDLQ�FRPSHWLWLYH�LQ�WKH�GLJLWDO�ZRUOG��

Diagram 1: Active Users of Online Platforms vs. Country Population (Million)

6RXUFH��0*,������
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1- Introduction 
7KH�HYROXWLRQ�RI�WKH�,VODPLF�ÀQDQFH�LQGXVWU\�LV�YLHZHG�E\�PDQ\�DV�IDQWDVWLF��)URP�LWV�
VPDOO�EHJLQQLQJ�LQ�WKH�����V��,VODPLF�ÀQDQFH�KDV�QRZ�FRQVLGHUHG�DV�D�JOREDO�LQGXVWU\��
7KH�DXGLHQFH�RI�,VODPLF�ÀQDQFH�LQGXVWU\�LV�H[SDQGLQJ�WR�QRQ�0XVOLPV�DQG�:HVWHUQ�
FRXQWULHV��,W�LV�QRZ�LQ�WKH�VWDJH�RI�JOREDO�LQWHJUDWLRQ�WR�EH�DGRSWHG�DV�DQ�LQWHUQDWLRQDO�
ÀQDQFLDO�V\VWHP��
2QH� RI� WKH� ELJJHVW� FKDOOHQJHV� IRU� ,VODPLF� ÀQDQFH� LQ� WKH� QH[W� GHFDGH� LV� ÀQDQFLDO�
LQQRYDWLRQ�� ,Q� WKH� GLJLWDO� ZRUOG�� WUDGLWLRQDO� ÀQDQFLDO� SUDFWLFH� ZLOO� EH� OHIW� EHKLQG��
&XVWRPHUV� DUH� H[SHFWLQJ� PRUH� LQQRYDWLRQV� WKDW� ZRXOG� IDFLOLWDWH� WKHLU� QHHGV� DQG�
WUDQVDFWLRQV�LQ�WKH�PRVW�FRQYHQLHQW�ZD\��7KHUHIRUH��ÀQDQFLDO�LQQRYDWLRQV�E\�VWUXFWXULQJ�
SURGXFWV� WKDW� DUH� QHZ� RU� VLJQLÀFDQWO\� LPSURYHG� ZLWK� UHVSHFW� WR� LWV� FKDUDFWHULVWLFV�
RU�LQWHQGHG�XVHV�LV�RQH�RI�WKH�DVSHFWV�LQ�LQQRYDWLRQ�LQ�,VODPLF�ÀQDQFH�WKDW�PXVW�EH�
FRQVLGHUHG��
7KLV�SDSHU�DWWHPSWV�WR�H[SORUH�WKH�SKHQRPHQRQ�RI�ÀQDQFLDO�LQQRYDWLRQ�LQ�WKH�GLJLWDO�
ZRUOG�DQG�KRZ�,VODPLF�ÀQDQFH�DGGUHVVHV�WKH�FKDOOHQJHV��

���)LQDQFLDO�,QQRYDWLRQ�LQ�WKH�'LJLWDO�:RUOG��7DSSLQJ�
the Opportunities
)LQDQFH� LV�RQH�RI� WKH� LPSRUWDQW�DVSHFWV� LQ�KXPDQ�OLIH� LQ�IXOÀOOLQJ�YDULRXV�QHHGV�DV�
ZHOO� DV� LQ� LQFUHDVLQJ� WKH�TXDOLW\�RI� OLIH��)LQDQFH� DVVLVWV� HFRQRPLF�GHYHORSPHQW�E\�
DOORFDWLQJ�IXQGV�ZLWKLQ�VRFLHW\�IURP�WKRVH�ZKR�KDYH�H[WUD�IXQGV�WR�WKRVH�ZKR�QHHGV�
IXQGV�WR�IXOÀOO�WKHLU�QHHGV��

,Q� OLQH�ZLWK� KXPDQ� SURJUHVV�� ÀQDQFLDO� SUDFWLFHV� KDYH� EHHQ� HYROYHG� IURP� D� VLPSOH�
WUDQVDFWLRQ�LQWR�D�FRPSOLFDWHG�DQG�VRSKLVWLFDWHG�DUUDQJHPHQW��7KURXJKRXW�WKH�KLVWRU\�
RI�PDQNLQG��ÀQDQFLDO�LQQRYDWLRQV�KDYH�EHHQ�DWWHPSWHG�WKDW�ZRXOG�DVVLVW�KXPDQ�EHLQJ�
LQ�WKHLU�ÀQDQFLDO�DUUDQJHPHQW�LQ�DQ�HIÀFLHQW�DQG�HIIHFWLYH�ZD\��)LQDQFLDO�LQQRYDWLRQV�
LQYROYH�DOO�DVSHFWV�IURP�WKH�GHVLJQ��GHYHORSPHQW�DQG�LPSOHPHQWDWLRQ�RI�LQQRYDWLYH�
ÀQDQFLDO� LQVWUXPHQWV� DQG� SURFHVVHV� DQG� WKH� IRUPXODWLRQ� RI� FUHDWLYH� VROXWLRQV� WR�
SUREOHPV�LQ�ÀQDQFH��5HSRUW�RI�:RUOG�(FRQRPLF�)RUXP��������

,QQRYDWLRQV�LQ�WKH�KLVWRU\�RI�ÀQDQFLDO�PDUNHW�YDULHG�KXJHO\�LQ�WHUPV�RI�WKH�VL]H�DQG�
QDWXUH�RI�WKHLU�HIIHFW��ZKLFK�PD\�EH�SURIRXQG�RU�UHODWLYHO\�WULYLDO��6RPH�LQQRYDWLRQV�
DUH�TXLWH�UDGLFDO�DQG�EULQJ�VLJQLÀFDQW�LPSDFW�LQ�WKH�ZD\�ÀQDQFH�LV�SUDFWLFHG��$�UDGLFDO�
LQQRYDWLRQ�LV�GHÀQHG�DV�DQ�LQQRYDWLRQ�WKDW�VLJQLÀFDQWO\�GLVUXSWV�WKH�PDUNHW�LQWR�ZKLFK�
LW�LV�ERUQ��7KLV�GLVUXSWLRQ�KDV�FRVWV�DWWDFKHG�WR�LW�EXW�WKHVH�DUH�JHQHUDOO\�RXWZHLJKHG�E\�
WKH�ORQJ�WHUP�EHQHÀWV��,PSRUWDQWO\��WKH�EHQHÀWV�ODUJHO\�DFFUXH�WR�WKH�LQQRYDWRU�DQG�WKH�
FRQVXPHU�RI�WKH�SURGXFW��DQG�WKH�FRVWV�DFFUXH�WR�HVWDEOLVKHG�PDUNHW�VXSSOLHUV��:RUOG�
(FRQRPLF�)RUXP�5HSRUW������������
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