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“Digital finance encompasses a magnitude of new financial products, financial
businesses, finance-related software, and novel forms of customer
communication and interaction - delivered by FinTech companies and
innovative financial service providers” 3.
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“Financial inclusion refers to the process of promoting affordable, timely and
adequate access to a wide range of regulated financial products and services

and broadening their use by all segments of society through the
implementation of tailored existing and innovative approaches including

1 Bank, The World. 2021. Financial Inclusion. 12 22, https: //www.worldbank.org/en/topic/
financialinclusion.

2 Manyika, James and Lund, Susan and Singer, Marc and White, Olivia and Berry, Chris.
2016. "Digital finance for all: Powering inclusive growth in emerging economies." McKinsey
Global Institute 1-15.

3 Gomber, P., Koch, JA. & Siering, M. 2017. "Digital Finance and FinTech: current research
and future research directions." Business Economics 537-580. doi: https: //doi.org/10.1007/
s11573-017-0852-x.
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financial awareness and education with a view to promote financial well-being
as well as economic and social inclusion” 1.
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1 Adele Atkinson, Flore-Anne Messy. 2013. "Promoting Financial Inclusion through Financial
Education 'OECD/INFE Evidence, Policies and Practice'." OECD iLibrary. doi: https: //
doi.org/10.1787/5k3xz6m88smp-en.

2 Mandira Sarma, Jesim Pais. 2011. "Financial Inclusion and Development." Journal of
International Development 23 (5): 613-628. doi: https: /doi.org/10.1002/jid.1698.

3 |bid, P.614
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1 Bank, The World. 2021. Op. cit.

2 Fozan Fareed, Mabel Gabriel, Patrick Lenain and Julien Reynaud. 2017. "FINANCIAL
INCLUSION AND WOMEN ENTREPRENEURSHIP: EVIDENCE FROM MEXICO." OECD
-ilibrary. Edited by OECD Economics Department. doi: https: //dx.doi.org/10.1787/2fbd0f35-
en.

3 Bellens, Jan. 2018. "How banks can play a stronger role in accelerating financial inclusion."
ey.com. 4 25. https: //www.ey.com/en_gl/trust/can-inclusive-banking-drive-economic-growth-
in-emerging-markets.
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1 Mandira Sarma, Op. cit., p 613-628.

2 Ozili, Peterson K. 2018. "Impact of digital finance on financial inclusion and stability." Borsa
Istanbul Review 18 (4): 329-340. doi: https: //doi.org/10.1016/).bir.2017.12.003.

3 Young& Ernst. 2017. "Innovation in financial inclusion." Ernst & Young Global Limited.
https: //assets.ey.com/content/dam/ey-sites/ey-com/en gl/topics/trust/EY-innovation-in-
financial-inclusion.pdf?download.
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1 Bellens, Jan. 2018. "How banks can play a stronger role in accelerating financial inclusion."
ey.com. 4 25. https: //www.ey.com/en_gl/trust/can-inclusive-banking-drive-economic-growth-
in-emerging-markets.
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1 GPFI. 2016. "G20 FINANCIAL INCLUSION INDICATORS." The Global Partnership for

Financial Inclusion (GPFI). 10 8. https: //www.gpfi.org/sites/gpfi/files/

G20%20Set%200f%20Financial%20Inclusion%20Indicators.pdf.
2 Infrastructures, Financial and Information, ed. 2016. "Financial Inclusion and Agency

Banking in Sudan." STRENGTHENING FINANCIAL SECTORS. https: //
www.firstinitiative.org/projects/financial-inclusion-and-agency-banking-sudan.
2017." CBOS. 12 29. https: //bit.ly/ alall ¢ 3K & lageall elis olislons. 2016. "5 lasead | el 535,113
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